Frank Edelmann
Brookhaven College
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Education:

BBA in Management 1976
Baruch College, New York City, NY

Formal training on Microsoft file systems, system backup and recovery, virtual servers, diagnostic tools
including debug for operating system crashes. Sept 2003 — Jan 2006.
Microsoft Corporation

40 credits in Network Technology Aug 1998 — Fall 2003
Collin College, Plano, TX

Over 2 years of formal classroom/lab training on mainframe computers, networking, disk and tape
subsystems as well as other system peripheral devices. Sept 1963 — July 1998.
IBM Corporation.

Certifications:
Full MCSE in:

Windows Server 2012
Windows Server 2003
Windows Server 2000
Windows Server NT4.0
MS Exchange Messaging

Full MCITP in:

Windows Server 2008 SA
Windows Server 2008 EA

Many Other Certifications including:

MS HyperV Server

MS Exchange Server 2003
MS Exchange Server 2000
MS SQL2000

Cisco CCNA



Teaching Experience

Brookhaven College, Farmers Branch, Dallas, TX. Aug 2001 - Present
Classes taught include:

MS Windows 2012 Server

MS Windows 2008 Server

MS Windows 2003 Server

MS Exchange Server 2003

MS Windows 2000 Server

MS Windows Network Security

Cisco Networking for CCNA

PC Hardware

PC Helpdesk and many other courses.

Lord of Life Lutheran Church, Plano, TX. January 2006 — 2013
Instructor: English as a Second Language.
Became the program director.



